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MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and the 

                                                National Flood Insurance Program (NFIP) Servicing Agent 
 

FROM:                          NFIP Clearinghouse 

 

SUBJECT: NFIP iService Company Regional and Field Support Update 

 

The iService Regional Support Team is responsible for conducting regional activities in support of 

the National Flood Insurance Program (NFIP).  

The principal goals of the iService Regional Support Team are to support their respective FEMA 

regions by performing outreach activities (presentations, conferences, public open houses, and map 

meetings); providing research to congressional inquiries for regional stakeholders; responding to 

declared disasters; and answering inquiries from stakeholders (public, community officials, 

insurance agents, lenders, adjusters, engineers).  

Responsibilities of the iService Regional Support Team include: 

 Responding to stakeholder inquiries 

 Providing flood insurance technical assistance to FEMA Regional Offices 

 Supporting FEMA regions at multiple workshops, meetings, and conferences 

 Responding to “Ask the Expert” inquiries 

 Performing pre- and post-flood activities 

 

The current directory for the iService Regional Support Team is attached for your convenience. 

Please be aware that the directory below replaces the information published in the Reference 

section of the NFIP Flood Insurance Manual. 

 

Attachment 

 

cc: Vendors, IBHS, Government Technical Representative 

 

Required Routing: Claims, Underwriting
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Region IX Manager (AZ, CA, HI, NV, Guam, American Samoa, Mariana Islands, 

Marshall Islands, Micronesia, Palau) 

Adam Lizarraga ANFI CFM 

PO Box 1956 

West Sacramento, CA 95691 
Work: 916-375-0927 

Cell: 571-424-0611 

Fax: 916-375-0927 

alizarraga@nfip-iservice.com 

 
Region X Manager (AK, ID, OR, WA) 
Kristin Minich CFM 

9300 50
th

 Avenue NE 

Marysville, WA 98270 

Work: 360-658-8188   

Cell: 571-422-8823                                  

Fax: 360-658-8188 

kminich@nfip-iservice.com 
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