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U.S. Department of Homeland Security 
500 C Street, SW 
Washington, DC 20472 

                                                   W-11024 

April 27, 2011 

MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and the
                                                National Flood Insurance Program (NFIP) Servicing Agent 

James A. Sadler, CPCU, AIC FROM: 
Director of Claims 
National Flood Insurance Program 
DHS/FEMA-IM-DI-RI-CA 

SUBJECT: Wind vs. Water – The Republication of Past Bulletins 

In previous bulletins, FEMA discussed wind and flood investigative tips and a logical approach to 
addressing claims that involve both perils.  Attached for your review are previous bulletins that 
address wind vs. water and related adjusting practices.  The bulletins are as follows: 
W-08008, Wind/Water Investigative Tips, dated February 25, 2008; W-08070, Flood Insurance 
Claims Guidance, dated September 25, 2008; W-10017, Wind vs. Water – Adjusting Practice, 
dated March 4, 2010; and W-10060, Wind vs. Water – Adjusting Practices Clarification, dated 
May 19, 2010. 

FEMA is making these bulletins available again to further emphasize the importance of continuing 
our fine record of dealing with combined peril claims.  Bulletin W-10060 provides important 
information protecting adjusters from making unintentional, troublesome statements in Narrative 
Reports or other reports. 

Again, we ask for your full support.  Any questions or comments regarding wind versus water 
adjusting practices or “Wind/Water Investigative Tips” should be directed to James A. Sadler, 
CPCU, AIC, Director of Claims, National Flood Insurance Program. Mr. Sadler may be reached by 
email at James.Sadler@dhs.gov. 

Attachments 

Suggested Routing: Claims Department, Training, Underwriting, Adjusting Firms, Independent 
Flood Adjusters, and Staff Adjusters Handling NFIP Claims 

cc: Vendors, IBHS, FIPNC, Government Technical Representative 
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