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U.S. Department of Homeland Security
500 C Street, SW
Washington, DC 20472

W-11024
April 27, 2011

MEMORANDUM FOR: Write Y our Own (WY O) Principal Coordinators and the
National Flood Insurance Program (NFIP) Servici nif t

FROM: James A. Sadler, CPCU, AIC \/
Director of Claims
National Flood Insuranc
DHS'FEMA-IM-DI-

SUBJECT: Wind @

pid and flood investigative tips and alogical approach to

Th@Republication of Past Bulletins

In previous bulletins, FEM Asdi

addressing claims that i e perils. Attached for your review are previous bulletins that
addresswind vs, ated adjusting practices. The bulletins are as follows:

W-08008, Wi igative Tips, dated February 25, 2008; W-08070, Flood Insurance
Claims @fidg September 25, 2008; W-10017, Wind vs. Water — Adjusting Practice,
dat M2010; and W-10060, Wind vs. Water — Adjusting Practices Clarification, dated
M N RO.

FEMA is making these bulletins available again to further emphasize the importance of continuing
our fine record of dealing with combined peril claims. Bulletin W-10060 provides important
information protecting adjusters from making unintentional, troublesome statements in Narrative
Reports or other reports.

Again, we ask for your full support. Any questions or comments regarding wind versus water
adjusting practices or “Wind/Water Investigative Tips’ should be directed to James A. Sadler,
CPCU, AIC, Director of Claims, National Flood Insurance Program. Mr. Sadler may be reached by
email at James.Sadler@dhs.gov.

Attachments

Suggested Routing: Claims Department, Training, Underwriting, Adjusting Firms, Independent
Flood Adjusters, and Staff Adjusters Handling NFIP Claims

cc: Vendors, IBHS, FIPNC, Government Technical Representative

www.fema.gov


mailto:James.Sadler@dhs.gov�
www.fema.gov

	w-11058.pdf
	W-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070

	w-11024.pdf
	w-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070



	w-12067.pdf
	W-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070

	w-11024.pdf
	w-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070


	w-11058.pdf
	W-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070

	w-11024.pdf
	w-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070




	w-11058.pdf
	W-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070

	w-11024.pdf
	w-10017.pdf
	Microsoft Word - W-10017_Wind Versus Water - Adjusting Practice
	w-08008
	w-08070







Accessibility Report





		Filename: 

		w-12083.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



