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October 8, 2004

MEMORANDUM FOR: Write Your Own (WYO)Piincipal Coordinators

and the NHP Sewicing Agent ®¢%

FROM: WYO Clearinghous

SUBJECT: NationalFlood Insurance PO@\)‘W Asked Questions

FEMA has posted a fact sheet on the web tcr eny asled questions (FAQs) about the
National FoodInsurance Progam. A (of) - tsheet is attacheddr your convenience; it ma
be accessed on the wdtilze follo

http://www.fema.qov/bhz

This resource taff espond quicky and accurategl to customer questions. Please share
this infor uragentsand other stafisappropriate.

If y uestiors, please ontact your Progam Coordinator.

Atta h ent
cc: Vendors)BHS, FPNC, WYO Marketing Conmittee, Government Technical Representative

Suggegeded Routing Marketing Underwriting

www.fema.gov



Fact Sheet

NFIP
Frequently Asked Questions

Who do I go to first for help with questions about my NFIP policy?

You should call your insurance agent or insurance company first. %
Does my NFIP Policy cover all the buildings on my property? QT\'

The Standard Flood Insurance Policy provides coverage for one buildjng per pali he only
exception is 10% coverage for a detached garage. However, the t yment #6r flood damage
to the detached garage and the house together cannot exceed i licy limit. For

coverage to apply, the garage can only be used for parkj - Any other use would
void this coverage, i.e. if the garage has a worksho thje%‘er would not apply. All other
buildings on the premises need separate coverage. % its for residential properties is

$250,000 and $500,000 for commercial ies.

Are the contents of my home ¢ my NFIP Policy?

be named and a sep ium hargled, but it doesn’t need to be a separate policy. Contents

coverage limits

What is‘iﬁa@
a

sp-Value (ACV) is the cost to repair or replace an insured item of property at the time

condition of the item. Personal property, i.e. contents, is always paid at ACV.
What is Replacement Cost Value?

Replacement Cost Value (RCV) is the cost to repair or replace an insured item of property at the
time of the loss without a deduction for physical depreciation. RCV is available when the
insured property is the primary residence and the amount of coverage is equal to 80% or more of
the replacement cost of the building. RCV is also available for residential condominium
buildings. There is no required amount of coverage, but residential condominium buildings not
insured to 80% of replacement cost will experience a reduction in their claims payments.

Do I have to pay a deductible?

Yes, all policies have deductibles for both building and contents coverage (if contents coverage
has been purchased).

I have a living area in my basement. Is that covered?

Strict exclusions of coverage apply in any basement. A basement is defined as any area that is
below grade on all four sides. In some cases, sunken living rooms can be defined as a basement.



