9. My policy is up for renewal in January, how can I make sure that my premium
payment gets in by the deadline?

If your renewal premium payment is received by your insurance company on or before
December 31, 2002, your policy can be renewed.

10. What happens if my premium payment for a policy renewal is received by the
company on or before December 31, 2002 and | suffer a flood loss before Congress
reauthorizes the NFIP? Will | be covered?

Yes. Even during the hiatus, claims for losses occurring during the hiatus, on existing
policies and on policies issued based on premiums that were received prior to the hjat
are to be processed and paid without delay. 'X;

11. What happens if my premium payment for a policy renewal is receiv[dkg

company on or after January 1, 2003 and | suffer a flood loss befgge Congr
reauthorizes the NFIP? Will | be covered? \/

We’ve suggested that the insurance companies hol nce renewal premium
payment received during the hiatus. Claim paygmgts Wr losses suffered during that time
cannot be made until Congress retroacijugly ex he NFIP authority. However, your
insurance company can proceed «gat g your claim under a “non-waiver”

agreement, up to the point of ga N J#er the “non-waiver” agreement, the company
would reserve the right neg tofpa aim if Congress does not reauthorize the NFIP.
12. How will ic§ when the NFIP is reauthorized?

We It through the media and to all the NFIP’s stakeholders—insurance
pAgfeNnsurance agents, lenders, and realtors, so they can pass the information on to
omers. We will also use the FEMA web site to announce the reauthorization.

13. What happens if Congress does not make reauthorization retroactive to January 1,
2003?

Policies without a 30-day waiting period would become effective on the date the
reauthorization is effective.

Policies with a 30-day waiting period would become effective when both the 30-day
waiting period has ended and Congress has reauthorized the NFIP.

See Question 15 for details about the 30-day waiting period.

14. What happens if the hiatus is lengthy?



If authorization is not granted within a reasonable period of time after Congress
reconvenes, premium payments will have to be refunded and we will not be able to issue
the policies paid by premiums held in abeyance.

15. Is there a waiting period for flood insurance to become effective?

There is normally a 30-day waiting period before flood insurance goes into effect. There
are two exceptions:

- If the initial purchase of flood insurance is in connection with the making,
increasing, extending, or renewing of a loan, there is no waiting period. The
coverage becomes effective at the time of the loan, provided the application and
presentment of premium are made at or prior to loan closing.

- If the initial purchase of flood insurance is made during the 13-month '%
following the revision or update of a Flood Insurance Rate Map for
community, there is a 1-day waiting period.

In addition to the two basic exceptions, the FIMA has is Wcision specifying
the following four exceptions:
1. The 30-day waiting period will szhen there is an existing

N

insurance policy and ag-additiongl amfount of flood insurance is required
in connection wit g, increasing, extending, or renewing of a
loan, such as age morgage, home equity loan, or refinancing. The
increas t od coverage will be effective as of the time of the
lo g%;ﬂ, vided the increased amount of coverage is applied for and
niment of additional premium is made at or prior to the loan

clo

he 30-day waiting period will not apply when an additional amount of
insurance is required as a result of a map revision. The increased amount
of coverage will be effective at 12:01 a.m. on the first calendar day after
the date the increased amount of coverage is applied for and the
presentment of additional premium is made.

The 30-day waiting period will not apply when flood insurance is required
as a result of a lender's determining a loan that does not have flood
insurance coverage should be protected by flood insurance. The coverage
will be effective upon the completion of an application and the
presentment of payment of premium.

The 30-day waiting period will not apply when an additional amount of
insurance offered in the renewal bill is being obtained in connection with
the renewal of a policy.



